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Objection Letter 
Objection Letter Status PENDING INDUSTRY RESPONSE

Objection Letter Date 09/14/2010

Submitted Date 09/14/2010

Respond By Date 10/14/2010

     Dear Roy Wood,

     Introduction:
          Thank you for the filing recently submitted to this Department.  Upon preliminary review, the following issues raised concerns
and need clarification:

     Objection 1
          - Exhibit 1, Rule 2 C (Rate)

          Comments: Why are the Missouri Exceptions being changed back to the countrywide rules?

     Conclusion:

Please respond to this letter by the above date.  This submission will be held in suspense pending your response.  Feel free to
contact me should you have any questions or concerns.

     Sincerely,

     Karen Rimel
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Response Letter 
Response Letter Status Submitted to State

Response Letter Date 09/30/2010

Submitted Date 09/30/2010

     Dear Karen Rimel,

     Introduction:
          Hello, response to objection of 9/14/10 is in supporting doc folder.

     Response 1

          Comments:
               response to objection of 9/14/10 is in supporting doc folder.

     Related Objection 1
          Applies To:

          -  Exhibit 1, Rule 2 C (Rate)

          Comments:  Why are the Missouri Exceptions being changed back to the countrywide rules?

     Changed Items:

Supporting Document Schedule Item Changes

Satisfied - Item: Response to Objection
Comments:

Attachment(s): Interrogatory response 01-MO-2010.pdf

          No Form Schedule items changed.

          No Rate/Rule Schedule items changed.

     Conclusion:
          Thanks!

     Sincerely,

     Frank Gnolfo

SERFF Tracking #: NCCI-126804772 State Tracking #: Company Tracking #: 01-MO-2010 (LB)

State: Missouri Filing Company: NCCI

TOI/Sub-TOI: 16.0 Workers Compensation/16.0004 Standard WC

Product Name: 01-MO-2010 Missouri Experience Rating Adjustment (ERA)

Project Name/Number: /

PDF Pipeline for SERFF Tracking Number NCCI-126804772 Generated 03/29/2013 01:50 PM



Note To Reviewer 

Created By:

Frank Gnolfo on 04/12/2011 07:53 AM

Last Edited By:

Frank Gnolfo

Submitted On:

04/12/2011 07:53 AM

Subject:

Response to 3/23/2011 Note to Filer

Comments:

Hello Karen,
The response to your note is ready to be submitted. In order to keep the pipeline complete with relevant activity, would be
please reopen this so I can submit the response? Thanks!
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Note To Filer 

Created By:

Karen Rimel on 03/23/2011 08:51 AM

Last Edited By:

Karen Rimel

Submitted On:

03/23/2011 08:51 AM

Subject:

Additional question

Comments:

As per the teleconference 3/22/11, with Roy Wood, Angela McGhee, Mary Kempker, Angela Nelson, James Morris, Joan Dutill
and Tina Hansen,  please explain how a carrier will know the right way to report the medical only claims without loss of time
under $1,000 whether paid by the employer or filed through the carrier.
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Rate/Rule Schedule 

Item

No.

Schedule Item

Status Exhibit Name Rule # or Page # Rate Action

Previous State

Filing Number Attachments

1 APPROVED

09/30/2010

Exhibit 1 Rule 2 C New Exh 1 01-MO-2010.pdf

2 WITHDRAWN

09/30/2010

Exhibit 2 Rule 2 C 5 Withdrawn NA Exh 2 01-MO-2010.pdf

3 WITHDRAWN

09/30/2010

Exhibit 3 Rule 2 C 6 Withdrawn NA Exh 3 01-MO-2010.pdf

4 WITHDRAWN

09/30/2010

Exhibit 4 Rule 2 C 8 Withdrawn NA Exh 4 01-MO-2010.pdf

5 WITHDRAWN

09/30/2010

Exhibit 5 Rule C 13 a Withdrawn NA Exh 5 01-MO-2010.pdf

6 APPROVED

09/30/2010

Exhibit 6 Rating Values New Exh 6 01-MO-2010.pdf

7 APPROVED

09/30/2010

Exhibit 7 Misc Values New Exh 7 01-MO-2010.pdf
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NATIONAL COUNCIL ON COMPENSATION INSURANCE, INC. 01-MO-2010
PAGE 3

ITEM 01-MO-2010—MISSOURI EXPERIENCE RATING ADJUSTMENT (ERA)

EXHIBIT 1
EXPERIENCE RATING PLAN MANUAL—2003 EDITION

RULE 2–EXPERIENCE RATING ELEMENTS AND FORMULA
(National Rules to be Applicable in Missouri)

C. ELEMENTS OF EXPERIENCE RATING FORMULA AND WORKSHEET
5. Actual Incurred Losses

For purposes of experience rating, Actual Incurred Losses are those reported according to
the Statistical Plan.
For each medical-only claim, the amount is reduced by 70%.

6. Actual Primary Losses
Actual Primary Losses are the portions of the actual incurred losses that are used at full value
in the experience rating calculation. For each actual incurred loss, the amount up to $5,000 is
considered primary.
For each medical-only claim, the primary amount is reduced by 70%.

8. Actual Excess Losses
Actual Excess Losses are determined by subtracting the total actual primary losses from the
total actual incurred losses. Within the experience rating calculation, the excess portion of a
loss reflects its severity and is given partial weight based on the size of the risk. As risk size
increases, so does the amount of the actual excess losses used in the calculation.
For each medical-only claim the excess amount, using full value incurred and primary losses,
is reduced by 70%.

13. Limitation of Losses Employed in a Rating
Losses are limited to the per claim or multiple claim limitations found in each state’s Table of
Weighting Values.
a. Single and Multiple Claim Limitation

Basic Loss Limitation Table

If . . . Then . . .

A medical-only loss (injury type 6) exists The actual incurred loss, actual primary loss, and
actual excess loss amounts are reduced by 70%

An accident involves only one person • The loss is subject to the per claim accident
limitation

• The actual primary loss is subject to the
maximum primary value of $5,000, even if the
loss does not exceed the per claim accident
limitation

An employers liability-only loss exists • The loss is subject to the employers liability
per claim accident limitation

• The actual primary loss is subject to the
maximum primary value of $5,000, even if the
loss does not exceed the employers liability
per claim accident limitation

© Copyright 2010 National Council on Compensation Insurance, Inc. All Rights Reserved.



NATIONAL COUNCIL ON COMPENSATION INSURANCE, INC. 01-MO-2010
PAGE 4

ITEM 01-MO-2010—MISSOURI EXPERIENCE RATING ADJUSTMENT (ERA)

EXHIBIT 2
EXPERIENCE RATING PLAN MANUAL—2003 EDITION

MISSOURI STATE RULE EXCEPTIONS
RULE 2 - EXPERIENCE RATING ELEMENTS AND FORMULA

C. ELEMENTS OF EXPERIENCE RATING FORMULA AND WORKSHEET

5. A—c—t—u—a—l—I—n—c—u—r—r—e—d—L—o—s—s—e—s—
C—h—a—n—g—e—R—u—l—e—2—-—C—-—5—a—s—f—o—l—l—o—w—s—:—

F—o—r—p—u—r—p—o—s—e—s—o—f—e—x—p—e—r—i—e—n—c—e—r—a—t—i—n—g—,—A—c—t—u—a—l—I—n—c—u—r—r—e—d—L—o—s—s—e—s—a—r—e—t—h—o—s—e—r—e—p—o—r—t—e—d—a—c—c—o—r—d—i—n—g—t—o—t—h—e—S—t—a—t—i—s—t—i—c—a—l—
P—l—a—n—.—

© Copyright 2010 National Council on Compensation Insurance, Inc. All Rights Reserved.
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NATIONAL COUNCIL ON COMPENSATION INSURANCE, INC. 01-MO-2010
PAGE 5

ITEM 01-MO-2010—MISSOURI EXPERIENCE RATING ADJUSTMENT (ERA)

EXHIBIT 3
EXPERIENCE RATING PLAN MANUAL—2003 EDITION

MISSOURI STATE RULE EXCEPTIONS
RULE 2 - EXPERIENCE RATING ELEMENTS AND FORMULA

C. ELEMENTS OF EXPERIENCE RATING FORMULA AND WORKSHEET

6. A—c—t—u—a—l—P—r—i—m—a—r—y—L—o—s—s—e—s—
C—h—a—n—g—e—R—u—l—e—2—-—C—-—6—a—s—f—o—l—l—o—w—s—:—

A—c—t—u—a—l—P—r—i—m—a—r—y—L—o—s—s—e—s—a—r—e—t—h—e—p—o—r—t—i—o—n—o—f—t—h—e—a—c—t—u—a—l—i—n—c—u—r—r—e—d—l—o—s—s—e—s—t—h—a—t—a—r—e—u—s—e—d—a—t—f—u—l—l—v—a—l—u—e—i—n—t—h—e—
e—x—p—e—r—i—e—n—c—e—r—a—t—i—n—g—c—a—l—c—u—l—a—t—i—o—n—.—F—o—r—e—a—c—h—a—c—t—u—a—l—i—n—c—u—r—r—e—d—l—o—s—s—,—t—h—e—a—m—o—u—n—t—u—p—t—o—$—5—,—0—0—0—i—s—c—o—n—s—i—d—e—r—e—d—
p—r—i—m—a—r—y—.—

© Copyright 2010 National Council on Compensation Insurance, Inc. All Rights Reserved.



NATIONAL COUNCIL ON COMPENSATION INSURANCE, INC. 01-MO-2010
PAGE 6

ITEM 01-MO-2010—MISSOURI EXPERIENCE RATING ADJUSTMENT (ERA)

EXHIBIT 4
EXPERIENCE RATING PLAN MANUAL—2003 EDITION

MISSOURI STATE RULE EXCEPTIONS
RULE 2 - EXPERIENCE RATING ELEMENTS AND FORMULA

C. ELEMENTS OF EXPERIENCE RATING FORMULA AND WORKSHEET

8. A—c—t—u—a—l—E—x—c—e—s—s—L—o—s—s—e—s—
C—h—a—n—g—e—R—u—l—e—2—-—C—-—8—a—s—f—o—l—l—o—w—s—:—

A—c—t—u—a—l—E—x—c—e—s—s—L—o—s—s—e—s—a—r—e—d—e—t—e—r—m—i—n—e—d—b—y—s—u—b—t—r—a—c—t—i—n—g—t—h—e—t—o—t—a—l—a—c—t—u—a—l—p—r—i—m—a—r—y—l—o—s—s—e—s—f—r—o—m— t—h—e—t—o—t—a—l—a—c—t—u—a—l—
i—n—c—u—r—r—e—d—l—o—s—s—e—s—.—W—i—t—h—i—n—t—h—e—e—x—p—e—r—i—e—n—c—e—r—a—t—i—n—g—c—a—l—c—u—l—a—t—i—o—n—,—t—h—e—e—x—c—e—s—s—p—o—r—t—i—o—n—o—f—a—l—o—s—s—r—e—fl—e—c—t—s—i—t—s—s—e—v—e—r—i—t—y—
a—n—d—i—s—g—i—v—e—n—p—a—r—t—i—a—l—w—e—i—g—h—t—b—a—s—e—d—o—n—t—h—e—s—i—z—e—o—f—t—h—e—r—i—s—k—.—A—s—r—i—s—k—s—i—z—e—i—n—c—r—e—a—s—e—s—,—s—o—d—o—e—s—t—h—e—a—m—o—u—n—t—o—f—
t—h—e—a—c—t—u—a—l—e—x—c—e—s—s—l—o—s—s—e—s—u—s—e—d—i—n—t—h—e—c—a—l—c—u—l—a—t—i—o—n—.—

© Copyright 2010 National Council on Compensation Insurance, Inc. All Rights Reserved.
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ITEM 01-MO-2010—MISSOURI EXPERIENCE RATING ADJUSTMENT (ERA)

EXHIBIT 5
EXPERIENCE RATING PLAN MANUAL—2003 EDITION

MISSOURI STATE RULE EXCEPTIONS
RULE 2 - EXPERIENCE RATING ELEMENTS AND FORMULA

C. ELEMENTS OF EXPERIENCE RATING FORMULA AND WORKSHEET
13. LIMITATION OF LOSSES EMPLOYED IN A RATING

a. S—i—n—g—l—e—a—n—d—M—u—l—t—i—p—l—e—C—l—a—i—m— L—i—m—i—t—a—t—i—o—n—
C—h—a—n—g—e—t—h—e—B—a—s—i—s—L—o—s—s—L—i—m—i—t—a—t—i—o—n—T—a—b—l—e—o—f—R—u—l—e—2—-—C—-—1—3—-—a—a—s—f—o—l—l—o—w—s—:—

B—a—s—i—c—L—o—s—s—L—i—m—i—t—a—t—i—o—n—T—a—b—l—e—

I—f—.— .— .— T—h—e—n—.—.— .—

A—n—a—c—c—i—d—e—n—t—i—n—v—o—l—v—e—s—o—n—l—y—o—n—e—p—e—r—s—o—n— • T—h—e—l—o—s—s—i—s—s—u—b—j—e—c—t—t—o—t—h—e—p—e—r—c—l—a—i—m— a—c—c—i—d—e—n—t—
l—i—m—i—t—a—t—i—o—n—

• T—h—e—a—c—t—u—a—l—p—r—i—m—a—r—y—l—o—s—s—i—s—s—u—b—j—e—c—t—t—o—t—h—e—
m—a—x—i—m—u—m— p—r—i—m—a—r—y—v—a—l—u—e—o—f—$—5—,—0—0—0—,—e—v—e—n—i—f—t—h—e—
l—o—s—s—d—o—e—s—n—o—t—e—x—c—e—e—d—t—h—e—p—e—r—c—l—a—i—m— a—c—c—i—d—e—n—t—
l—i—m—i—t—a—t—i—o—n—

A—n—e—m—p—l—o—y—e—r—s—l—i—a—b—i—l—i—t—y—-—o—n—l—y—l—o—s—s—e—x—i—s—t—s— • T—h—e—l—o—s—s—i—s—s—u—b—j—e—c—t—t—o—t—h—e—e—m—p—l—o—y—e—r—s—l—i—a—b—i—l—i—t—y—p—e—r—
c—l—a—i—m— a—c—c—i—d—e—n—t—l—i—m—i—t—a—t—i—o—n—

• T—h—e—a—c—t—u—a—l—p—r—i—m—a—r—y—l—o—s—s—i—s—s—u—b—j—e—c—t—t—o—t—h—e—
m—a—x—i—m—u—m— p—r—i—m—a—r—y—v—a—l—u—e—o—f—$—5—,—0—0—0—,—e—v—e—n—i—f—t—h—e—
l—o—s—s—d—o—e—s—n—o—t—e—x—c—e—e—d—t—h—e—e—m—p—l—o—y—e—r—s—l—i—a—b—i—l—i—t—y—p—e—r—
c—l—a—i—m— a—c—c—i—d—e—n—t—l—i—m—i—t—a—t—i—o—n—

© Copyright 2010 National Council on Compensation Insurance, Inc. All Rights Reserved.
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NATIONAL COUNCIL ON COMPENSATION INSURANCE, INC.
(Applies in: MO)

01-MO-2010
PAGE 1

FILING MEMORANDUM

ITEM 01-MO-2010—MISSOURI EXPERIENCE RATING ADJUSTMENT (ERA)

(To apply to experience rating modifications with rating effective dates of July 1, 2011 and
after.)

PURPOSE

This item implements the national Experience Rating Adjustment (ERA) rules contained in NCCI's Experience
Rating Plan Manual for Workers Compensation and Employers Liability Insurance for use in Missouri.

BACKGROUND

Item E-1339—Experience Rating Adjustment (ERA) was filed nationally in 1997. Item E-1339 was not
approved in Missouri; therefore, no reduction is applied to medical-only losses in the calculation of an
experience rating modification factor.

The ERA modifies the experience rating formula by using a 30% weighting factor for medical-only claims,
thereby reducing the impact of these claims on the experience rating modification. This change to the
formula is intended to decrease the incentive for employers to pay medical-only claims without reporting
them to their carrier.

PROPOSAL

NCCI is proposing that the Missouri state exceptions to ERA currently in effect, be removed and that the
national ERA rules be adopted for use in Missouri.

The removal of 70% of medical-only losses (or including a medical weighting factor of 30%) for both primary
and excess losses is expected to improve the performance of this Plan by reducing the financial incentive for
employers to pay small medical-only claims without reporting them to their insurers.

IMPACT

The experience rating values are adjusted to reflect the removal of 70% of medical-only claims. Since both
the expected losses and the actual losses used in the experience rating formula are reduced proportionately,
there is no significant impact expected on aggregate premium in Missouri. The impact on individual risks will
vary based on the amount of their medical-only losses and whether they have chosen a deductible.

IMPLEMENTATION

The attached exhibits detail the changes required to implement this item:
• Exhibit 1 contains the national experience rating adjustment rules in NCCI’s Experience Rating Plan

Manual being proposed for use in Missouri
• Exhibit 2–5 contain the removal of the Missouri state rule exceptions from NCCI’s Experience Rating

Plan Manual
• Exhibits 6 contains the adjusted Missouri experience rating values for NCCI’s Experience Rating

Plan Manual

The enclosed materials are copyrighted materials of the National Council on Compensation Insurance, Inc. ("NCCI"). The use of these materials
may be governed by a separate contractual agreement between NCCI and its licensees such as an affiliation agreement between you and NCCI.
Unless permitted by NCCI, you may not copy, create derivative works (by way of example, create or supplement your own works, databases,
software, publications, manuals, or other materials), display, perform, or use the materials, in whole or in part, in any media. Such actions taken
by you, or by your direction, may be in violation of federal copyright and other commercial laws. NCCI does not permit or acquiesce such use of
its materials. In the event such use is contemplated or desired, please contact NCCI's Legal Department for permission.
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• Exhibits 7 contains the adjusted Missouri Advisory Miscellaneous Values for NCCI’s Basic Manual for
Workers Compensation and Employers Liability Insurance
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Unless permitted by NCCI, you may not copy, create derivative works (by way of example, create or supplement your own works, databases,
software, publications, manuals, or other materials), display, perform, or use the materials, in whole or in part, in any media. Such actions taken
by you, or by your direction, may be in violation of federal copyright and other commercial laws. NCCI does not permit or acquiesce such use of
its materials. In the event such use is contemplated or desired, please contact NCCI's Legal Department for permission.
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September 30, 2010 
 
Karen Rimel 
Department of Insurance, Financial Institutions & Professional Registration (DIFP) 
P O Box 690 
Jefferson City, MO 65102-0690 
 
RE: 01-MO-2010–Missouri Experience Rating Adjustment (ERA) 
 SERFF Tracking Number: NCCI-126804772 
  
Dear Ms. Rimel:  
 
Thank you for your September 14, 2010 comments regarding the above-referenced item 
filing. After review and consideration, we offer the following response to your question.  
 
Comment 1 
Why are the Missouri Exceptions being changed back to the countrywide rules? 
 
Response 
On June 22, 2010, Angela McGhee and I were involved in a meeting at the DIFP. Mary 
Kempker, Joan Dutill, and David Cox were included in a discussion where it was agreed that 
NCCI would file ERA in Missouri. 
 
It was agreed that ERA would be filed in Missouri in an effort to bring Missouri in line with 
other states that had previously approved this item several years ago.   
 
At a future date NCCI will be revising the current experience rating formula with a filing to the 
Department. ERA will be an element of that filing. By approving ERA, for Missouri now, it is 
expected that the impact of the filing of the Experience Rating formula in the future will be 
lessened. 
  
Thank you for your consideration of this item.  
 
Respectfully submitted, 

 
Roy Wood 
State Relations Executive 
 
ROW:lb 

 

Roy Wood 
State Relations Executive 
Regulatory Service Division 
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